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Scope: Crisis

KP101¢

krisis / decision; judgment

Kriz kelimesi Yunanca “ayirt et, se¢, karar ver” anlamina gelen
'krisis’ kelimesinin Latincelestirilmis biciminden gelir.

The noun crisis comes from the Latinized form of the Greek
word krisis, meaning “distinguish, choose, decide”

Kaynak: Oxford English Dictionary
Source: Oxford English Dictionary

Hizli veya Yavas Baslangi¢
Fast vs Slow Onset

Krizler aniden ortaya cikabilir veya belirli bir Crises may occur suddenly or develop over

sure icinde gelisebilir. a period of time.
Hizli baslangici olan krizler arasinda Fast-onset crises include earthquakes,
depremler, ciglar, ani seller, toprak kaymalari avalanches, flash floods, landslides and
ve volkanik patlamalar yer alir. volcanic eruptions.
Yavas baslangici olani krizler arasinda Slow-onset crises include droughts,
kuraklik, collesme, deniz seviyesinin desertification, sea level rise and

yUkselmesi ve cevresel bozulma yer alir. environmental degradation.

Dogal veya insan Kaynakli

Natural vs Human-Induced
Dogal krizler agirlikli olarak dogal sUrecler ve olaylarla iliskilidir.
insan kaynakli krizler tamamen veya agirlikli olarak insan faaliyetleri ve secimleri
tarafindan tetiklenir. Bazi krizler dogal ve antropojenik faktorlerin (6rnegin iklim dedisikligi)

kombinasyonu ile iliskili olduklari icin sosyododgaldir.

Natural crises are predominantly associated with natural processes and
phenomena.
Human-induced crises are induced entirely or predominantly by human activities

and choices.Several crises are socionatural, in that they are associated with a
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combination of natural and anthropogenic factors(e.g. climate change).

Kaynak: UNDRR
Source: UNDRR



lyi uygulamalar katalogunun odak noktasi krizdir.

Bir kriz sirasinda izlenecek anahtar bilgileri, kararlari ve eylemleri
tanimlayan belgeye acil durum plani denir. Acil durum planlari hayat
kurtarmada kilit rol oynar. Bu planlar dogal veya beseri afetlerin

gerceklesmesi durumunda belirli bir hedef grubunu hazirlamayi amaclarlar.

Asadgidaki sorulari yanitlamaldirlar:

090 /ua //° X
s 28k ( x

Kimin i¢in hazirhik? Ne i¢in hazirlik? Hazirlik nasil olusturulur?

>

The focus of the best practices catalogue is on crisis.

The document defining key information, decisions and actions to be
followed during a crisis is called emergency plan. Emergency plans play a
key role in saving lives. They aim at preparing a specific target group to the

occurrence of natural or man-made hazards.

They should answer the following questions:

090 /ua //° X
s 28k ( x

Preparedness for whom? Preparedness for what? How to build preparedness?



Ruh Saglqg:
Uc Ogeli Miidahale Stratejisi

1: Ruh Sagldi
Ihtiyaclarinin
Belirlenmesi

N\

2: Dayanikhlik
3: Hedeflenmis ve Basa Cikma
Midahale — Mekanizmalarinin
Tanitimi

Oge 1- Araclar:
PsySTART triyaj sistemi veya diger Triyaj ve Hizli Ruh Saghd:

Degderlendirme araclari

Oge 2 - Araclar:

Gelistirilmis Psikolojik Ilk Yardim

Oge 3 - Araclar:
Ikincil degerlendirme
Topluluk kaynaklarina yonlendirme
Kriz MUdahalesi

Mental Health @

Three Element Intervention Strategy

1: Identification
of Mental Health

Needs
3: Targeted 2: Promotion of
Intervention — Resilience and

Coping

Element 1-Tools:
PsySTART triage system or other Triage and Rapid Mental Health

Assessment tools

Element 2 - Tools:
Enhanced Psychological First Aid

Element 3 - Tools:
Secondary assessment
Referrals to community resources
Crisis Intervention




Aile intiyaclan S5

Aile Bulugsmasi (Dahili - cekirdek aileniz, arkadaslariniz ve komsulariniz)

Onceden olusturulmus bir Aile Afet Plant izleyin:
Daha once belirlenen Kacgis Yollarini kullanin
Aile Acil Durum iletisim Planini Kullanin
Belirlenen Bulusma Noktasina gidin

(Harici - devlet kurumlari ve/veya uluslararasi kuruluslar

ATy N
ile Birlesimi tarafindan yonetilir)

Aile birlesimiiceren tum tehlikelere karsi Acil Durum Plani gelistirin,
devamliligini saglayin, koordine edin ve uygulayin

Ornegdin. Amerikan Kizil Ha¢ Acil Durum Hazirlik Kontrol Listesi

Ik miidahale ekipleri icin yeterli egitimler saglayin

Yerel okullari ve cocuk bakim tesislerini dahil edin ve koordine edin

Family Needs CC/O%

(Internal - it includes your family nucleus and friends and

Family Reunion ,
neighbours)

« Follow a previously established Family Disaster Plan:
« Use previously discussed Escape Routes

« Use Family Emergency Communication Plan

- Gotothe established Meeting Point

Family Reunification (External - led by government agencies and/or 10s)

- Develop, maintain, coordinate, and execute all-hazards Emergency Plan
that include reunification

« E.g. American Red Cross Emergency Preparedness Checklist

« Make adequate training available for first responders

 Include and coordinate with local schools and child care facilities
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Beden Saghqgi - Tahliye

Physical Health - Evacuation

Confindustria Genova, Comando Provinciale Vigili del Fuoco di Genova ile birlikte
girisimcilere ve isverenlere, calisanlarin guvenligini korumak ve dernekler icinde
orman yanginlarini onlemek icin gerceklestirilebilecek eylemleri standart hale
getirmek icin operasyonel, rasyonel ve metodolojik bir yol izlemek adina bir kilavuz
onerdi. Kilavuz, orman yanginlarinin dnlenmesi ve yonetimi ile ilgili temel eylemleri
ve guvenligin iyilestirilmesiicin olasi mudahaleleri sematik ve tasvir eden bir
bicimde aciklamaktadir.

Confindustria Genova together with Comando Provinciale Vigili del Fuoco di
Genova proposed to entrepreneurs and employers some guidelines for an
operating, rational and methodological path to standardize the necessary actions
in order to preserve employees’ safety and reach an adequate level of wildfire
prevention inside the associations. The guideline explains in a schematic and
illustrative way the key actions regarding prevention and management of wildfires
and the possible interventions for the improvement of security.

(~\
CONFINDUSTRIA



Beden Sagligi - Arama ve Kurtarma

Physical Health - Search & Rescue

Acil Durum Planlari, arama ve kurtarmanin nasil yapilacagina iliskin talimatlar
icermeli ve mumkUnse planda arama ve kurtarmadan sorumlu kisiler
belirlenmelidir.

Sri Lanka'da 2016 ve 2017 yillarinda meydana gelen sel ve toprak kaymalari yaklasik
500 kisinin 0lumuUne neden oldu. Cok sayida gonulll, yardima ihtiyaci olanlari
kurtarmaya calisirken hayatini kaybetti. Sonrasinda, bir isletmeler agi olan Asya
Pasifik Afet Yonetimi Sri Lanka Ittifaki (A-PAD SL), géndillileri egitmek ve arama
kurtarma (SAR) faaliyetlerini gelistirmek icin askeri ve 6zel isletmelerle isbirligi
yaparak devreye girdi.

Emergency Plans should include instructions on how to conduct search and
rescue and, if possible, persons responsible for search and rescue should be
identified.

Floods and landslides in 2016 and 2017 in Sri Lanka accounted for nearly 500
deaths. Several volunteers lost their lives whilst trying to save those in need. In the
aftermath, The Asia Pacific Alliance for Disaster Management Sri Lanka (A-PAD
SL), a network of businesses stepped in, collaborating with the military and private
businesses to train volunteers and improve search and rescue (SAR) activities.

A-PAD SL tarafindan hizli su kurtarma SAR egitimi sirasinda tekne tatbikati. (Fotograf: A-PAD SL)
Boat exercise during swift water rescue SAR training by A-PAD SL. (Photo Credit: A-PAD SL)
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Akil Sagligi - Bilgi Edinme

Mental Health - Information

2 CCI FRANCE
VIETNAM

CCl Fransa, Covid-19 pandemisinin ardindan calisanlarin ruh sagligini desteklemek
ve tukenmislik sendromunu azaltmak icin bir dizi cevrimici web semineri

duzenledi.

Ayni zamanda, butunsel ¢alisan zihinsel refah programlarina onculuk eden diger
kuruluslarin en iyi uygulamalarini da agi ile paylasti. CCl'in calisan tiretkenligi,
Surdarualebilir Kalkinma Hedefleri, yetenekli insanlari cekme ve elde tutulmasi,
saglhk hizmeti kullanim maliyetlerinin disurulmesi ve Bakim Gorevi gibi faydalar
saglayan programlari mevcuttur.

CCl France started to organize after the Covid-19 emergency, a series of online
webinars to support employees mental health and burnout.

It also shares best practices from other organisations which are leading the way
with holistic employee mental wellbeing programmes. Programmes that drive
benefits like employee productivity, Sustainable Development Goals, talent
attraction & retention, reduced healthcare utilisation costs, and Duty of Care.




Akil Saghgi - Bireysel Degerlendirme

Mental Health - Self Assessment

Bireysel degerlendirme, mantikli karar ve aksiyonlar alabilmek icin blylk onem
tasir. Ruhsal durumunuzu degerlendirecek sorular sunlar olabilir:

e lyi hissediyor musunuz?
o Aileniz guvende mi?

® Okula devam edebilir misiniz/Calisabilir misiniz?

Self-assessment is crucial to make logical decisions and actions. The questions to
evaluate your mental state can be:

® Do you feel okay?

e |syour family safe? }. *
e Canyou study/work? “‘ )

Confindustria Lombardiadan EY ve Gl, Covid-19 sonrasi dinyada isletmelerin
durumunu gozlemlemek ve desteklemek icin Ucretsiz bir 6z degerlendirme ve
lyilestirme araci sunuyor. Arac, ana sirket alanlarini arastiran ve iyilestirmeye
ihtiyac duyulan alanlari gormenin mumkun oldugu bir puanlamaya sahip ve 100
sorudan olusmakta. Ayrica, puanlamadan sonra kuruma gore Kkisisellestirilmis
sonuclari EY uzmanlariile yorumlama imkani vermektedir.

EY and Gl from Confindustria Lombardia offer a free tool of self assessment and
Improvement in order to monitor and support businesses in addressing the post
Covid-19 world. The instrument is composed of 100 questions which investigate
the main company areas and gives back a scoring where it is possible to see the
areas in which there is a need for improvement and it also gives to possibility to
comment the scoring of the business with a personalized interview with the EY
experts.
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Akil Sagligi - Dertlesme ve Paylasma
Mental Health - Debriefing & Sharing

Dertlesme ve paylasma, bireylerin bir kriz sonrasinda meydana gelebilecek travma
ve stresi hafifletmelerine yardim eder. Bireyler bir arkadasi, aile uyesi, meslektasl
ile dertlesebilir veya profesyonel yardim almak isteyebilir.

Debriefing would help individuals to ease the trauma and stress in the aftermath
of a crisis. Individuals can debrief with a friend, family member, or colleague, or
can seek professional support.

Kurumsal Akil Saghd Ittifaki, mental olarak saglikli isyerleri olusturmaya yardimci
olmak icin kanita dayali en iyi uygulamalari gelistirmeye odaklanir ve isverenleri bir
sohbet grubuna katilmaya ve zihinsel saglik hakkinda farkindalik yaymaya tesvik
eder.

The Corporate Mental Health Alliance is focussed on developing evidence based
best practice to help build mentally healthy workplaces, and they strongly
encourage employers tojoina conversation group and spread awareness about
mental health.



AKil Sagligi - Basa Cikma Yontemleri
Mental Health - Coping Strategies

Duygusal sikinti, bir felaketten dnce ve sonra meydana gelebilir. Basa cilkma
yontemleri, zihinsel hazirlik, kisisel bakim, meditasyon ve destek sistemlerinizi
tanimlamayi icerebilir.

Emotional distress can happen before and after a disaster. Coping strategies
could include mental preparation, self-care, meditation, and identifying your
support systems.

CPME, calisanlarin ruh saghgini desteklemek icin bir plan da dahil olmak Gzere
isglcu saghgina iliskin bir politika gelistirmistir. COVID-19 krizinden sonra
krizlerden kurtulmak icin basa cikma stratejisini iceren Isvicre Peynir Modelini
benimsediler.

The CPME developed a policy on health workforce including a plan for supporting
workers'mental health. After the COVID-19 crisis, they introduced the Swiss
Cheese Model that includes coping strategy to survive crises.

The Swiss Cheese Model for supporting the mental health of the health worktforce.,
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Aile Birlesimi - Aile Birlesimi

Family Reunification - Family Reunification

San Diego Konut Komisyonu, Sharp HealthCare ve diger bircok cOmert bagiscl
tarafindan desteklenen Aile Birlesimi Programi, bircok kisinin arkadaslari ve
aileleri ile kriz sonrasi bulusmalarina yardimci oldu. 2017den bu yana, Aile Birlesimi

Programi programi, Amerika genelinde 1.700'den fazla kisinin sevdikleriyle
bulusmalarina yardimci oldu.

The Family Reunification Program - sponsored by the San Diego Housing
Commission, Sharp HealthCare, and many other generous donors - has assisted
many individuals in returning home to friends and family. Since 2011, the Family

Reunification Program program has helped more than 1,700 people return to their
loved ones across the United States.

San
Diego

Regional
Chamber



Aile Birlesimi - Yer Degistirme

Family Reunification - Relocation

Sehriterk etmek icin yasanan fazla hareketlilik, bazi krizlerin beklenen bir
sonucudur. Insanlar ya krizin onlari tehdit ettigi ya da kriz yliziinden yerlerinden
edildikleriicin sehirden uzaklasma egiliminde bulunurlar. Bu durumlarda planlarin
yer degistirmeden bahsetmesi faydali olacaktir.

High levels of mobility to leave the city are an expected result of some crises.
People tend to move away from the city either because they are threatened by the
incident or because they got displaced by it. In these cases, it would be beneficial
for plans to mention relocation.

Confcommercio (IT), catismanin baslamasindan sonra “Ukraynaicin egitim ve
calisma” programini baslatti. Program, Ukrayna halkina gecici olarak yardim etmek
icin 592 yatak sagladi. Bir sonraki adim, miltecilerin Italyada yasamak ve calismak
icin egitim almalarina ve onlari binyelerindeki sirketlerde ise almalarina destek
olmak olacak.

Confcommercio (IT)launched a program “training and work for Ukraine” after the
beginning of the conflict. The programme made available 592 beds to temporary
help Ukrainian people. The next step will be to allow refugees to train in order to

live and work in [taly and to recruit them in their businesses.

CONFCOMMERCIO ™

IMPRESE PER L'ITALIA



Aile Birlesimi - Aile Cevresi

Family Reunification - Family Network

Bireyler, kriz sonrasi arkadaslarini ve sevdiklerini aramaya veya onlara ulasmaya
meyillidir. Krizden sonra durumunuz hakkinda onlari bilgilendirmek faydali
olacaktir.

Kuzey Carolina'nin Batisindaki Mission Children’s Hastanesi Aile Destek Agi, bu
zorluklarin ustesinden gelinmesine yardimci olacak kaynaklar saglar ve Hasta ve
Aile Merkezli Bakim Enstitlisd'ntin (IPFCC) yakin zamanda taninmasiyla, benzer
programlara ornek teskil edecektir.

Individuals are inclined to call or try to reach out to their friends and loved ones. It
Is important to notify them about your status after a crisis.

The Family Support Network of Western North Carolina at Mission Children's
Hospital provides resources to help meet those challenges, and with recent
recognition from the Institute for Patient- and Family-Centered Care (IPFCC),
they'll serve as an example for similar programs.

AREA CHAMBER OF COMMERCE

‘ ASHEVILLE



Temel |Ihtiyaclar - Barinma

Basic Needs - Shelter

Kurumsal sorumluluk baglaminda, konut programlari genellikle evleri afetler
nedeniyle yikilan insanlara saglanan evler anlamina gelir. Bir krizin ardindan,
konutlar genellikle tim nufusun maruz kaldigi en icgudusel ve kisisel kayiptir ve
baska herhangi bir kurtarma calismasi baslamadan once konutlari restore etmek
dnceliklidir. isletmenin &nemli bir alanda olumlu itibar ve gdndlllliik olusturmasini
sa@lar. Barinma sadece temel bir ihtiyac degildir; ayni zamanda bircok birey ve
aile icin onemli bir bagliigi temsil eder ve genellikle bir toplulugun merkezindeki
parcadir. Bir dogal afetten sonra veya bir ekonomik kriz sirasinda, konut erisimi ve
sa@glamaya yardimci olan sirketler topluma blyUk bir hizmet veriyorlar.

In the context of corporate responsibility, housing programs often refer to those
which provide for those people whose homes have been destroyed by disasters.
In the wake of a crisis, housing is often the most visceral and personal loss
incurred by whole populations, and restoring residences is often the first priority,
before any other recovery work can begin. It allows business to build goodwill in

a key area. Housing is not just a basic necessity; it also represents a significant
attachment for many individuals and families, and is often the central part of

a community. Whether after a natural disaster or during an economic crisis,
companies who help provide or enable housing are doing a huge service to the
community they choose to serve.

U.S. Chamber of Commerce




Temel Ihtiyaclar - Hijyen

Basic Needs - Hygiene

Eczacibasi Hijyen Projesi, Turkiye'nin kirsal ve dar gelirli bolgelerinden 6grencilere
hizmet veren yatil okullarin fiziksel, entelektuel ve duygusal ortamlarini
lyilestirmeyi amaclayan uluslararasi odullu bir projedir. Yatili Bolge Okulu yurtlari
ve okul binalarinin banyo ve duslarini VitrA ve Artema UrUnleri ile yenilemekte,
Selpak Kisisel Hijyen Programi ile ogrencilerin saglikh kisisel bakim ve hijyen
uygulamalari konusunda bilinglenmesini saglamakta, ogrencilerin duygusal ve
zihinsel gelisimlerini zenginlestiren projeleri Eczacibasi GonullulUleri yardimiyla
gerceklestirmektedir. Ayrica Eczacibasi Profesyonel, Eczacibasi Tuketim
Urlinleri'nin B2B markasi ile okullara ekonomik temizlik malzemeleri ve temel
intiyac malzemeleri tedarik etmektedir.

The Eczacibasi Hygiene Project is an international award-winning project that
aims to enhance the physical, intellectual and emotional environments of
boarding schools serving students from rural and low-income regions in Turkey. It
Is renovating the bathrooms and showers of Regional Boarding School dormitories
and school buildings with VitrA and Artema products, ensuring that students are
aware of healthy personal care and hygiene practices through the Selpak Personal
Hygiene Program, and organizing projects that enrich students’emotional

and intellectual environments with the help of Eczacibasi Volunteers. It is also
supplying schools with economical cleaning materials and basic supplies through
Eczacibasi Profesyonel, Eczacibasi Consumer Products' BZ2B brand.
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Temel Ihtiyaclar - Gida ve Su
Basic Needs - Food & Water

Gida ve su yardimi yapmak, afetten etkilenen ntufusu desteklemenin baslica
yollarindan biridir.

Polonya-Ukrayna Ticaret Odasi, Ukrayna ihtilafinin ardindan gida paketlerinin
toplanmasiicin bir kampanya duzenleyerek ihtiyac sahibi ailelere yiyecek dagitti.

Providing food and water is one of the principal way to support population affected

by a disaster.

The Polish-Ukrainian Chamber of Commerce organized a campaign for collecting
food packages and distributed them to families in need after the Ukraine conflict.

POLSKO-UKRAINSKA
IZBA GOSPODARCZA
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Temel Ihtiyaclar - Giivenlik

Basic Needs - Security

Kar amaci gutmeyen kuruluslar, bagis toplama faaliyetleri ylritme gucune ve

becerisine sahiptir ve bircogu, bir krizdurumunda harekete gecmeye hazir klresel - e
bir agin parcasidir. TUHKGN i

Non-profit organizations have the power and ability to conduct fundraising
activities, and many are a part of a global network ready to mobilize in case of a
crisis.

TUSIAD ve TURKONFED, SEDEFED ve Business for Goals (B4G)ile isbirligi icinde
ve UPS VakfI'nin mali destegiyle, beklenen glicl{i istanbul deprem senaryosu icin
yol haritasini olusturmak Uzere Subat ve Mart 2021de bir dizi calistay duzenledi.

TUSIAD and TURKONFED, in collaboration with SEDEFED and Business for Goals
(B4G)and with the financial support of the UPS Foundation, have organized a
series of workshops in February and March 2021 to establish road map for the
expected strong Istanbul earthquake scenario.

Alinan karar, sureci b kritik sektorle baslatmakti: ulasim ve lojistik, enerji, bilgi ve
iletisim teknolojisi, sigorta ve finans, gida ve tarim.

‘The decision was to initiate the process with b critical sectors: transportation
and logistics, energy, information and communication technology, insurance &
finance, food & agriculture.
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